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NEWS FOR IMMEDIATE RELEASE

Amtec Communications Installs State-of-the-Art Voice over IP (VoIP)
Telecommunications System For Steinberq Diagnostic Medical Imaging

LAS VEGAS — March 10, 2004 — Amtec Communications, an industry leader in
telecommunications, announced today that it recently installed a state-of-the-art Voice
over IP (VolP) telecommunications system for Steinberg Diagnostic Medical Imaging
(SDMI), Las Vegas’ premier radiological and imaging company. The sophisticated and
technologically advanced installation was conducted in each of SDMI’s four facilities
and will provide for future expansion.

“The transition to VolP is a significant investment for us and one that impacts not
only our employees but also all of our patients,” said Don Shackley, CIO of Steinberg
Diagnostic Medical Imaging. “We analyzed the services of several leading providers
including Cisco, Avaya, and Mitel and chose Amtec Communications because of their
technical expertise and their ability to customize a telecommunications solution that will
benefit us now and well into the future. The installation went incredibly smooth and we
were extremely pleased with their professionalism and technical guidance.”

After a thorough analysis of SDMI’s current infrastructure, Amtec
Communications installed Mitel’s 3300 Integrated Communications VolP Platform
throughout the company, which consisted of over 300 IP appliances and several state-
of-the-art call center applications. The Mitel system is a cutting edge voice and data
application that will provide greater functionality, enhance efficiency and significantly
reduce costs. With Amtec Communications’ assistance, SDMI is planning on tapping



into the capabilities of the Mitel system by developing custom applications that will
report vital company statistics directly to the desktop.

“We conducted an in-depth evaluation of their business over a period of several
months, gathering crucial information on how patients and employees interacted with
one another,” said Russ Goeckner, president of Amtec Communications. “Once we had
a clear understanding of their business we designed a system that achieved their goals
and objectives. Our significant experience with VolP made SDMI’s transition seamless.
We’re excited to partner with SDMI and provide them with our leading services.”

ABOUT AMTEC COMMUNICATIONS

With offices in Las Vegas and San Bernardino, Amtec Communications has been
providing businesses with solutions to their communications needs since 1982. Amtec's
products incorporate a complete line of business communications systems remarkably
engineered to meet the needs of today’s fast paced business world. Whether your
business needs a telephone system, a voice mail, auto attendant, or IVR system, long
distance services or if your business is in search of a reputable company to maintain
your existing equipment, our experienced and professionally trained personnel will
respond to your needs fast, efficiently, and effectively. For more information on Amtec
Communications, call (702) 938-8000 or visit www.amteccommunications.com
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