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Las Vegas Review-Journal Selects Amtec Communications As Their New

Voice and Data Applications Service Provider

LAS VEGAS — July 15, 2003
— Amtec Communications, an
industry leader in
telecommunications, announced
today that it was selected by the
Las Vegas Review-Journal, the
largest newspaper distributed by
Stephens Media Group, to
provide on-going service and
maintenance to their voice and
data systems. Amtec will also
conduct an evaluation of the
Review-Journal’s current
technology in order to maximize
efficiency and determine future
enhancements.

“After a thorough analysis
we chose Amtec because of
their high level of service,
technical expertise and 2 hour
emergency response time,” said
Steven Olson, support services
manager for the Review-
Journal. “It took days for our
previous provider to deliver
support whenever an issue arose
that required immediate
attention. In our short
experience with Amtec, we’ve
learned more about our phone
system and its functionality in
one week than over the last
several years.”

The Review-Journal, which
has one of the largest
telecommunications systems in
the Las Vegas area, utilizes the
Mitel SX2000 system and
various advanced telephony
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applications. Amtec will
maintain and optimize the
system to achieve maximum
performance by supporting its
more than 1,200 port
configuration. The company
will service a number of the
newspaper’s facilities including
multiple call centers locations.
“We’re thrilled to provide
the level of support for which
we are known, to one of
Nevada’s most respected
companies,” stated Jason
Cowles, regional vice president
of Amtec Communications.
“Our strong commitment to
customer service and dedication
to meeting our customers’ needs
continues to pay off for us in the
marketplace. The type of service
Amtec offers is definitely a
competitive advantage for us
and the companies we serve.”

ABOUT AMTEC
COMMUNICATIONS

With offices in Las Vegas
and San Bernardino, Amtec
Communications has been
providing businesses with
solutions to their
communications needs since
1982. Amtec's products
incorporate a complete line of
business communications
systems remarkably engineered
to meet the needs of today’s fast
paced business world. Whether

your business needs a telephone
system, a voice mail, auto
attendant, or IVR system, long
distance services or if your
business is in search of a
reputable company to maintain
your existing equipment, our
experienced and professionally
trained personnel will respond
to your needs fast, efficiently,
and effectively. For more
information on Amtec
Communications, call (702)
938-8000 or visit
WWw.amteccommunications.co
m

ABOUT LAS VEGAS REVIEW-
JOURNAL

Las Vegas, Nev., is
home to the Stephens Media
Group's largest newspaper, the
Las Vegas Review-Journal,
which has a daily circulation of
more than 160,000 and a
Sunday circulation of more than
224,000. For more information,
call 702-383-0211 or visit
www.reviewjournal.com
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